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C H A P T E R  1 :  I N T R O D U C T I O N  
Once home to the City's first major industries, the West Hill and West End neighborhoods have long been 

a home for a diverse and vibrant group of Albany’s working-class residents. Reverend Joyce Hartwell, a 

longstanding figure and advocate within the community, refers to the two neighborhoods jointly as 

"Albany West" and characterizes the community as a "festival of nations" born from a rich history of 

immigrant heritage brought by workers from all over the world. Located a short distance northwest from 

Albany's downtown, the West Hill and West End neighborhoods are anchored by a strong commercial 

corridor along Central Avenue, historic architecture, and large green spaces such as Tivoli Preserve and 

Swinburne Park. Despite these many assets, the two neighborhoods face a range of challenges that have 

been magnified by disinvestment over recent years. The City of Albany’s Department of Planning and 

Development has embarked upon a revitalization initiative aimed at providing West Hill and West End 

with a vibrant economy, diverse housing choices, safe and walkable streets, a high quality of life, and a 

healthy environment.  

The boundaries of the West Hill and West End ("WHWE") study area closely mirror those of the City 

Neighborhood Associations and are defined by Interstate I-90 and the railroad tracts to the north, Henry 

Johnson Boulevard to the east, Central Avenue to the south, and Everett Road to the west. Ontario Street 

bisects the two neighborhoods with West Hill to the east and West End to the west.  

Figure 1. West Hill and West End Study Area Boundaries 

 

Once farmland surrounded by thick native forest, West Hill and West End became a central cog in Albany's 
bustling industrial sector with the construction of the New York Central Railroad along its northern border 
in the mid-nineteenth century.  With the railroad came locomotive repair facilities, livestock husbandry 
and exportation, and various other factories and warehouses. And with these industries came migrant 
workers from all over the world, a story characteristic of many of the nations "rust-belt" cities. While the 
industries clustered within the north western portion of the study area, the workers and their families 
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established neighborhoods and communities within the southern and eastern portions of the 
neighborhoods close to the City's downtown.  

During the 1950's the once thriving railyards and factory spaces were replaced by smaller and more 
diverse industrial uses. The diverse resident communities remained, though underwent compositional 
changes as German and Polish immigrants were largely replaced by African-American, Hispanic, and West 
Indian residents. Small retail strips and neighborhood commercial pockets established themselves 
throughout the two neighborhoods to serve and support the community. Since then, key anchors such as 
Honest Weight Food Coop, the Capital District Transportation Authority (CDTA) corporate offices, and 
Time Warner Cable News have occupied the industrial park to the east, while beloved establishments such 
as The Orchard Tavern, The Linda WAMC's Performing Arts Studio, Rolf's Pork Store, educational 
institutions, and a selection of ethnic restaurants remain beacons of culture and activity throughout the 
neighborhoods.  

In addition to a shared history, the West Hill and West End neighborhoods face similar challenges and 

share many demographic and economic characteristics. In many ways, these two neighborhoods display 

what are considered typical signs of community distress including high unemployment rates, high vacancy 

rates, low incomes, high rent burdens, and a record of violence and crime. However, it is clear that the 

neighborhoods and their residents have a tremendous amount of potential given their cultural richness, 

proximity to downtown Albany, and physical assets in the form of parks, educational institutions, and a 

vibrant commercial and transportation corridor along Central Avenue.  

In order to face these challenges, the City of Albany is examining opportunities for community 

revitalization in the West Hill and West End neighborhoods. The purpose of the following Existing 

Conditions Assessment is to identify opportunities and potential constraints across all sectors in order set 

goals and devise strategies for improvement and revitalization. The following two chapters outline the 

methodology used to compile the assessment and a discussion of the study area's geographic context 

(Chapter 2 and 3). The four subsequent chapters outline the existing conditions of the community within 

four topic areas: Neighborhood Economic Development (Chapter 4), Housing (Chapter 5), Transportation 

& Mobility (Chapter 6), and Environment & Community Life (Chapter 7). The data and conclusions 

presented in this document will help provide common background for those involved in the revitalization 

efforts, inform conversations, and guide strategy creation. Most importantly, it should be noted that this 

report is a living document, and as such, the information provided herein will supplemented with 

additional information gathered through community engagement efforts, stakeholder interviews, and site 

visits throughout the life of the project. 
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SECTION 1.1 - SUMMARY OF FINDINGS  
The following section provides a brief glance at key findings that have come out of the West Hill and West 

End existing conditions analysis. The section provides an overview of the data and conclusions that will be 

discussed in greater detail throughout the following chapters.  

Section 1.1.1 - Neighborhood Economic Development Existing Conditions 

Employment & Income Characteristics of Neighborhood Residents  

 The study area has a resident labor force of approximately 3,976 in 2014 (one-third of the area’s total 

population). 

o Half of the study area’s residents work within the City of Albany  

o Only 205 working residents hold jobs located within the study area.  

o More than 4,500 persons that do not reside within WHWE commute into the area for work.  

o Low proportion of residents commuting to the nearby employment centers of Schenectady 

and Saratoga Springs 

 The top employment sectors for the working population are Health Care and Social Assitance (24.5%), 

Retail Trade (11.0%) or Accommodation and Food Services (9.6%), Educational Services (8.9%) and 

Administration and Support (5.8%). 

 The unemployment rate for individuals over 16 in the study area was 16.5%, which is high compared 

to the City of Albany’s unemployment rate of 9% over the same time period (2010-2014).  

 The WHWE study area’s per capita income is significantly lower than that of both the City of Albany 

as a whole and the Capital Region (~$15,500 vs. $24,324 and $32,069 respectively).   

o Per capita income in the WHWE Study area (20%) has not increased at the same rate as the 

City of Albany (29%) since 2000  

o Between 2010 and 2014, the median household income for the WHWE Study area was 

$23,665 compared to $41,099 for the City of Albany and $61,841 for the Capital District 

o The WHWE Study area has a significantly larger percentage of families living in poverty (41.8 

%) than both the City of Albany (18.7 %) and the Capital District (7.7%). 

Job Opportunities 

 Of the 4,706 jobs located within the study area (as of 2014), the majority of jobs (53.4%) exist within 

four sectors: Retail Trade, Manufacturing, Health Care and Social Assistance, and Transportation & 

Warehousing.  

 A significant proportion may be classified as low-skill, low-wage jobs. 

Educational Attainment & Income Characteristics 

 Nearly 60% of the population never attended college. Furthermore, within that portion of the 

population that has never attended college 

 20.4% never received a high school diploma.  

Retail & Commercial Districts  

 Central Avenue is a dense commercial corridor whose most eastern end is lined with ethnically 

diverse restaurants and local retail.  

 There is a concentration of commercial and industrial uses in the West End (ShopRite, The Orchard 

Tavern, Ramada Plaza, Motel 6, Stanley Paper, Bimbo Bakeries, etc.) 

 Additional retail is dispersed throughout the area.  
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 Vacant square footage along Central Avenue has decreased by nearly 75% from nearly 600,000 

square feet in 1998 to under 150,000 square feet in 2015 

 The total assessed value of buildings and land on Central Avenue increased by roughly 40% between 

1998 and 2015. 

 The average purchasing price of retail space along the Central Avenues corridor is $74.30 per square 

foot (based on space currently on the market), with higher prices closer to Downtown.  

Section 1.1.2 - Housing Existing Conditions  

Housing Tenure & Size 

 Within the WHWE study area, an estimated 21%, or 913 households were owner-occupied and 79%, 

or 3,511 households were renter-occupied according to American Community Survey (ACS) five-year 

data between 2010 and 2014.  

o This percentage of renters is higher than the City of Albany as a whole (62%) and double the 

Capital District (35%). 

 The average household size in the WHWE Study area in 2010-2014 was 2.80 persons compared with 

2.2 persons for the City of Albany as a whole and 2.42 persons for the Capital District. 

Housing Stock 

 Nearly half of the housing stock in the WHWE Study area is comprised of 2-unit town homes and 

duplexes.  

o Roughly 35% of the units in the area are part of multifamily housing, largely contained within 

small apartment buildings of nine units or less.  

o The remaining 15% is comprised of single-family homes.  

 The City of Albany’s vacancy rate has increased by 5% over the decade while the WHWE study area 

has increased by 12%. 

o Out of the 6,088 housing units in the study area (2010-2014 U.S. Census ACS) an estimated 

27.3% of homes were vacant in the area, compared with 15.8% in Albany as a whole and 

12.1% in the Capital District. 

 Nearly 40% of the rental units in the WHWE study area are a three-bedroom-plus apartment which 

is a much larger proportion of the rental stock than that of the City of Albany or the Capital District 

which each have less than 30% three-bedroom-plus apartments. 

 The weighted median rent within the study area according to ACS 2010-2014 data is $854 per month 

compared with current rental rates advertised on private real estate sites (Average $803 for 1-

bedroom and $1,103 for multi-bedroom). 

Housing Affordability  

 According to the U.S. Census Bureau’s 2010-2014 ACS data, 2,053 households representing 71% of all 

renting households in the study area were cost burdened (i.e. paying more than 30% of gross income 

on rent). 

o Within that group, 1,339 households representing 46% of all renting households in the study 

area were severely cost burdened (spending more than 50% of their income on rent). 

o In comparison, 53% of renting households in the City of Albany were cost burdened and 32% 

were severely cost burdened. 
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Section 1.1.3 - Transportation & Mobility Existing Conditions  

Traffic Conditions  

 Highest volumes of traffic occur during the afternoon peak period along Central Avenue (800-1000 

vehicles/hour) and Henry Johnson Boulevard (800-900 vehicles/hour)  

 Clinton Avenue and Livingston Avenue are still large roads but see substantially less traffic than either 

Central Avenue or Henry Johnson Boulevard.  

o These roads also have peak traffic levels during the PM rush hour, but Clinton Avenue sees 

only 400 to 500 vehicles per hour and Livingston Avenue sees only 200 to 300 vehicles per 

hour. 

Public Transportation 

 The West Hill and West End neighborhoods are served by several bus routes (1, 712, 125, 100, 138, 

and 737) and one bus rapid transit route (905) called Bus Plus.  

o These routes provide the neighborhood’s residents and workers with access to many areas of 

the greater Albany region, but offer room for improvement in terms of north-south 

connection and connectivity to surrounding employment centers. 

 Regarding Bus Plus services, from the Quail St/Central Ave bus stop within the study area, the Albany 

Bus Terminal is a 7 minute commute and Schenectady is a 47 minute commute.  

 The 905 Bus Plus Line also makes two additional stops along Central Avenue within the study area at 

North Manning Blvd and North Allen St., resulting in nearly all study area residents living within a half-

mile of a Bus Plus stop.  

o According to the CDTA schedule. Bus Plus frequency along this corridor is 12 minutes during 

the weekday evening peak period.  

 North-south access is provided via Route 100 (Mid-City Belt) and Route 138 (Allen/Livingston). 

o Frequency for both lines is 30-45 minutes according to schedule.  

Pedestrian & Bicycle Infrastructure  

 The only bike lane that currently exists within the study area runs along one block of Clinton Avenue 

from Henry Johnson Boulevard to Lexington Avenue. 

 The City of Albany Bicycle Master Plan proposes multiple bike routes within the study area, 

including a major route along Clinton Avenue, north-south routes along Quail Street and N. Manning 

Blvd., and a neighborhood route along Livingston Avenue. 

o  With these proposed improvements, connections to other neighborhoods would be strong 

and accessing other adjacent locations such as downtown Albany would be easily possible 

by bicycle. 

 Sidewalk width and state of repair is highly inconsistent throughout the study area.  

Section 1.1.4 - Environment & Community Life Existing Conditions 

Neighborhood Leadership 

 The West Hill and West End neighborhoods each have their own neighborhood association groups. 

Although the groups meet separately, they have partnered together on this planning initiative and 

others.  

 In 2014, representatives of the neighborhood associations and of other stakeholder groups 

prepared a neighborhood plan with the support of the Arbor Hill Development Corporation.  
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Park Resources 

 The neighborhood features two large parks, the 25 acre Swinburne Park and 80 acre Tivoli Preserve.  

 Tivoli Lake Preserve Visioning Plan, started in 2014, is now in implementation for projects that 

include: Daylighting Patroon Creek, Patroon Creek Greenway, trail restoration, signage, parking lot 

improvements, eradication of invasive species, park clean-up (Friends of Tivoli).  

 All residents in the neighborhoods live within ½ mile of a park or preserve, and the vast majority 

within ¼ mile. 

Recreation Facilities 

 Recreation facilities include a covered outdoor skating rink, Bleecker Stadium, baseball and softball 

diamonds, and at least two basketball courts.  

Houses of Worship 

 There are more than 30 different houses of worship in the neighborhood.  

Cultural Institutions 

 Notable cultural institutions include the Linda WAMC Performing Arts Studio. Live music can be 

heard at the Low Beat and Pauly’s Hotel.  

 Each neighborhood in the study area has a significant asset of open space, with Tivoli Preserve 

located at the northern extern of West Hill and Swinburne Park near Central Avenue in West End. 
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C H A P T E R  2 :  M E T H O D O L O G Y  
Presented below is a discussion of the approach taken for defining the study area, using data sources, 

and the on-going efforts of triangulating quantitative information with qualitative observations.  

SECTION 2.1 - STUDY AREA  
As outlined in Chapter 1, the WHWE study area is compiled of the West Hill and West End neighborhood 

associations. Although neighborhood association boundaries are utilized by the City and residents to 

identify communities, they are not easily utilized for statistical and quantitative analysis. Thus, in order to 

uncover the best unit of analysis for assessing the study area, various unit options were explored and 

rated based on their “fit” with the study area and data availability. A full report of this assessment can be 

found in Appendix 1.   

In terms of finding the best geographic scale at which to analyze the West Hill West End study area, a 

compilation of 11 census block groups was by far the best “fit”. While using block groups allows for greater 

accuracy in describing the study area, the availability of data at the block group level is limited and survey 

data can have high margins of error due to small sample sizes. For this reason Census Tract boundaries 

were also used to compliment the analysis when necessary. A combination Census Tracts 3, 6, 7, and 8 

were used to cover the WHWE study area. Although large portions of land outside of the study area are 

included within the census tract analysis, the boundaries are constant between 2000 and present and the 

large sample sizes within each census tract lead to lower margins of error and thus more accurate data.  

The comparative geographies of the City of Albany and New York State's Capital District proved to be 

relatively easier to define and analyze. The City of Albany is easily defined and analyzed through the census 

designated place boundary for the city and the Capital District is largely defined within the boundaries of 

the Albany-Schenectady-Troy metropolitan statistical area ("MSA").  

SECTION 2.2 - DATA SOURCES 
Without question, decennial census data from 2000 and 2010 was considered accurate for describing 

conditions in the past because it is a full sample of the population at a discrete moment in time. However, 

the census data from 2010 is now six years old, meaning that it is not a reasonably accurate measure of 

recent conditions. The Census Bureau provides American Community Survey (ACS) data at the census tract 

level, but the data is only a sample of the population and taken over a period of five years and averaged. 

Therefore, the most recent data available at the start of the study was the 2010-2014 ACS data, which 

means that it includes some data overlap with the most recent decennial census and the most recent data 

is already two years-old. There are large limitations to using ACS data and we caution readers about its 

applicability to fine-grain analysis.   

Longitudinal data analysis was also made difficult by multiple factors. First, the Boundaries for census 

block groups within the study area changed between the 2000 census and the 2010 census. In 2000, 

census tract 300 block group 2 encapsulated a larger portion of the study area as well as the Bishop’s gate 

neighborhood north of the I-90. In 2010 this census block group was broken up into CT3 –BG 2, CT3-BG 3, 

and CT3-BG 4. This change in boundaries has the potential to skew or temporal trends in the data. For this 

reason, census tract data was also used to cross check the trends. Second, the Capital District was not 

identified as a Metropolitan Statistical Area until 2005. Thus, 2000 data for this geography was not 

available and is absent from the comparative tables.   
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The Census Bureau also provides Longitudinal Employer-Household Dynamics data which is mostly from 

2013 and relatively accurate for economic and employment data.    

SECTION 2.3 - STAKEHOLDER INTERVIEWS 
Stakeholder interviews with individuals possessing local knowledge will be conducted throughout the life 

of the West Hill and West End Revitalization Planning Initiative in order to confirm, support, or rebuff the 

quantitative and qualitative data presented in this report. Key stakeholders will be identified and 

contacted for an in-person and phone conversation pertaining to the development potential of the study 

area and any other helpful information they may have especially pertaining to prior planning initiatives 

within the area and institutional and social networks.  

The first round of public and stakeholder meetings took place on May 13th and 14th, 2016. KDLLC and City 

staff held a series of five roundtable discussion at the Department of Planning & Development offices on 

Friday May 13th from 9:00am until 3:00pm. The five topic areas discussed throughout the day included: 

Neighborhood Economic Development, Housing, Transportation & Mobility, Environment, Health, & 

Human Safety (“EHHS”), and Community Life. Due to an overlap of discussion between the Community 

Life Roundtable and the EHHS Roundtable, it was decided that the two topic areas would be best served 

if they were combined into one topic area - Environment & Community Life. Thus, during the 

Neighborhood Summit strategy sessions described below, the participants were asked to discuss issues 

and solutions for only four topic areas. The four topic areas were then used to guide the organization of 

this Existing Conditions Assessment.  

Neighborhood residents, local officials, City staff, not-for-profits, religious leaders, business leaders, and 

others participated on Saturday May 14th for the reImagine West Hill-West End Neighborhood Summit. 

The Summit took place from 9am to 3pm at Philip J Schuyler Achievement Academy at 676 Clinton Avenue. 

The Summit consisted of introductions, review of existing conditions, a facilitated observation tour, and 

strategy brainstorming session. During the observation tour, attendees observed real life examples of 

various issues and opportunities related to four topic areas- Neighborhood Economic Development, 

Housing, Environment & Community Life, and Transportation & Mobility. Many of the attendee 

observations from this tour were used to supplement data presented in this report.  

Throughout summer 2016, the project team will continue to collect quantitative and qualitative data to 

supplement and complete the Existing Conditions Report presented here.  

SECTION 2.4 - MARKET ANALYSIS METHODOLOGY 
Below is a discussion of the unit of analysis and data sources that were used to conduct the West Hill 

West End market analysis.   

Section 2.4.1 - Study Area Unit of Analysis   
As outlined in Chapter 1, the study area is compiled of the West Hill and West End neighborhood 

associations. Although neighborhood association boundaries are utilized by the City and residents to 

identify communities, they are not easily utilized for statistical and quantitative analysis. Thus, in order to 

uncover the best unit of analysis for assessing the study area, various unit options were explored and 

rated based on their “fit” with the study area and data availability. A full report of this assessment can be 

found in Appendix 1.   
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In terms of finding the best geographic scale at which to analyze the West Hill West End study area, a 

compilation of 11 census block groups was by far the best “fit”. While using block groups allows for greater 

accuracy in describing the study area, the availability of data at the block group level is limited and survey 

data can have high margins of error due to small sample sizes. For this reason Census Tract boundaries 

were also used to compliment the analysis when necessary. A combination Census Tracts 3, 6, 7, and 8 

were used to cover the WHWE study area. Although large portions of land outside of the study area are 

included within the census tract analysis, the boundaries are constant between 2000 and present and the 

large sample sizes within each census tract lead to lower margins of error and thus more accurate data.  

 

The City of Albany and Capital District (Albany-Schenectady-Troy Metropolitan Statistical Area) were also 

used to contextualize the WHWE study area data by illustrating comparative regional trends.  

Section 2.4.2 - Market Analysis Data Sources  
Without question, decennial census data from 2000 and 2010 was considered accurate for describing 

conditions in the past because it is a full sample of the population at a discrete moment in time. However, 

the census data from 2010 is now six years old, meaning that it is not a reasonably accurate measure of 

recent conditions. The Census Bureau provides American Community Survey (ACS) data at the census tract 

level, but the data is only a sample of the population and taken over a period of five years and averaged. 

Therefore, the most recent data available at the start of the study was the 2010-2014 ACS data, which 

means that it includes some data overlap with the most recent decennial census and that the most recent 

data is already two years-old and only weighted 20% in the figures presented.1 There are large limitations 

to using ACS data and we caution readers about its applicability.  

Longitudinal data analysis was also made difficult by multiple factors. First, the Boundaries for census 

block groups within the study area changed between the 2000 census and the 2010 census. In 2000, 

census tract 300 block group 2 encapsulated a larger portion of the study area as well as the Bishop’s gate 

                                                           
1 The U.S. Census Bureau’s American Community Survey (ACS) data is drawn from a survey completed by part but 
not all of a population. For larger cities and geographic areas such as states, the data are accessible at the one-year 
level because the sample size is considered large enough to mitigate potential error in the data. For smaller cities 
and geographic units like census tracts, the data are averaged across three or more commonly five years of ACS 
surveys. Therefore, the 2009-2013 datasets are an average of five different years of data and readers should be 
aware of the limitations inherent in using these figures. Five-year ACS data may be slow to reflect changes that are 
occurring in an area. 

Figure 2. Study Area Units of Analysis; Census Block Groups (Left) & Census Tracts (Right) 
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neighborhood north of the I-90. In 2010 this census block group was broken up into CT3 –BG 2, CT3-BG 3, 

and CT3-BG 4. This change in boundaries has the potential to skew or temporal trends in the data. For this 

reason, census tract data was also used to cross check the trends. Second, the Capital District was not 

identified as a Metropolitan Statistical Area until 2005. Thus, 2000 data for this geography was not 

available and is absent from the comparative tables.  

The Census Bureau also provides Longitudinal Employer-Household Dynamics data which is mostly from 

2013 and relatively accurate for economic and employment data.  
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C H A P T E R  3 :  G E O G R A P H I C  C O N T E X T  
The West Hill and West End ("WHWE") study area is a compilation of two neighborhoods within the City 

of Albany, New York. As the seat of the New York State government, the City of Albany, and the WHWE 

study area along with it, sit at the center of the state's Capital District along the banks of the Hudson River. 

The following discuss how the WHWE study area fits within the larger regional context of the Capital 

District and surrounding metropolitan regions as well as its position and connectivity within the City itself. 

SECTION 3.1 - REGIONAL CONTEXT 
The Capital District is located along the eastern border of New York State, near the Massachusetts and 

Vermont border. The four core Capital District counties are Albany, Schenectady, Saratoga and Rensselaer. 

The area is largely defined within the boundaries of the Albany-Schenectady-Troy metropolitan statistical 

area. Albany County sits in the southwest corner of the core Capital District. The district is the third largest 

metropolitan region in the state, and a major anchor within New York’s eastern Tech Valley, the state’s 

technology-focused region that runs from the Canadian border down to Westchester County. Within the 

Capital District, the City of Albany is located in the northeast corner of Albany County. The Hudson River 

divides Albany from Rensselaer along the city’s eastern extent.  

Figure 3. Regional Context Map 
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SECTION 3.2 - LOCAL CONTEXT 
The City of Albany is bordered by Colonie to the north, Guilderland to the west, New Scotland to the 

southwest, and Bethlehem to the south. This surrounding context of proximate cities and a significant 

technology industry offers the WHWE study area a significant asset in the form of economic activity and 

potential employment centers. The WHWE study area is connected to the surrounding area via road 

networks, Amtrak service, and intercity bus operations. The City of Albany and the WHWE study area is 

just over 2.5 hours north of New York City and west of Boston by car.  Within the Capital District, Albany 

and the study area is a 20 minute drive from Troy to the north, and a 30 minute drive from Schenectady 

to the east.  

The West Hill/West End study area is located near the northern extent of the city. The boundaries of the 

study area mirror those of the City Neighborhood Associations. The southern and eastern boarders of the 

study area are defined by major arterials, Central Avenue and Henry Johnson Blvd respectively. Everett 

Road forms the border to the west. The northern portion of the area is relatively close to the city’s 

northern border, thus separated from Colonie by a railroad alignment, Patroon Creek, and I-90 highway. 

Ontario Street is the border between the two neighborhoods. A prominent feature of the study area is 

Tivoli Preserve in West Hill. The study area is approximately two miles from the City’s core downtown 

area near the waterfront.  

Figure 4. Local Context Map 
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C H A P T E R  4 :  N E I G H B O R H O O D  E C O N O M I C  D E V E L O P M E N T  
Neighborhood economic development encompasses all economic dimensions of the West Hill and West 
End neighborhoods including local businesses, employment, workforce development and skills training. 
Strategies within this topic area will aim to improve the economic well-being and quality of life within the 
West Hill and West End neighborhoods by supporting local business owners, providing residents with 
training and connections to jobs, and strengthening the local tax base. 

The following chapter reviews existing social and economic conditions within the West Hill/West End 

(“WHWE”) study area (Section 4.1), and identifies existing resources and organizations working on 

economic development within the neighborhood (Section 4.2).  

The following topics are discussed within the Section 4.1 (Existing Conditions):  

 Section 4.1.1 (Demographic Trends) addresses the matter of who lives in the WHWE study area, 

and places their characteristics in context by comparing them to both the City of Albany and the 

greater Capital District.  

 Section 4.1.2 (Economic and Fiscal Conditions) assesses the WHWE study area from a purely 

economic perspective. The section reviews the amount and type of employment in the area as 

well as tax and equalization rates.  

 Section 4.1.3 (Retail and Commercial Markets) reports the presence and location of commercially 

zoned land, the mix of uses provided along the main commercial corridor, and vacancy and rent 

of commercial space within the study area. 

SECTION 4.1 – EXISTING CONDITIONS 

Section 4.1.1 - Demographic Trends 
This section addresses the population, demographics, education, employment, and income of the 

residents and workers in the WHWE study area. Wherever possible, these characteristics are 

contextualized by comparing them to the City of Albany and the Capital Region at large and trends are 

highlighted through the inclusion of time series data.  

While the populations of Albany and the greater Capital Region have increased slightly in between 2000 

and 20142, the population of the study area has decreased by one to ten percent depending on whether 

block groups or census tracts are examined. The only significant shift in age demographics in the WHWE 

study area is a 4.5% decrease in the population over 65 between 2000 and 2014. The most notable aspect 

of the age distribution in the study area is that it has significantly larger populations under 18 and a much 

younger population in general than Albany and the Capital Region. In terms of race and ethnicity, the 

WHWE study area has significantly larger African-American and Hispanic populations than the rest of 

Albany and the Capital Region.  

It should be noted that unemployment in the study area was 16% between 2010 and 2014 versus 9% for 

the City of Albany during the same time period. While median household incomes in the study area have 

effectively stagnated over the last 16 years, incomes in the City of Albany as a whole have increased by 

more than a third. Between 2010 and 2014, household incomes in the City of Albany were about double 

the household incomes in the study area, and incomes in the Capital Region were about triple. More than 

40% of families in the WHWE study area were living in poverty compared to less than 20% of families in 

                                                           
2 2014 data comes from the American Community Survey 5-year report from 2010 to 2011. As such, the data is not 
from a discrete point in time, but rather the five-year average of data collected between 2010 and 2014 
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Albany and less than 10% of families in the Capital Region. In roughly every economic indicator, the WHWE 

study area appears to be struggling as compared to the city as a whole and the broader Capital Region.  

POPULATION TRENDS 

Total Population 

Albany’s population peaked during the 1950s when approximately 150,000 residents lived in the city. 

Albany is generally considered one of the “Rust-Belt” cities that has witnessed urban decline since its peak, 

seeing its population decline by 30% to 90,600 in 2000. Since then, the city has experienced a small but 

steady increase in population. While the city as a whole has slowly been recovering population since 2000, 

data at the census block group level, suggests that the population of the WHWE neighborhoods has 

actually decreased by 10% from 13,600 to 12,300 during that same period. However, due to a change in 

census block group boundaries previously discussed in the methodology section, the decrease in 

population is likely exaggerated due to exclusion of the Bishop’s gate neighborhood that is not included 

in the study area boundary after 2010. Census tract data, which incorporates an area larger than the 

WHWE study area (see methodology) but maintains boundaries, was used to substantiate the decreasing 

trend indicated by the census block group data.  Census tract data also shows a decrease in total 

population over the past decade, but to a much smaller degree of 1%.  

As a metropolitan area, the Capital District has witnessed a 1% increase in population since 2010. Although 

the Capital District did not become a designated Metropolitan Statistical Area until 2005, the population 

gathered from the 2005 ACS records a total population of 816,044 persons within the area. Using this 

data, the Capital District population has increased by 7% since 2005.  

Figure 5. Total Population, Census 2000 & 2010 and ACS 2010-2014 

Location 2000 2010 2010/20143 
Percentage Change 

2000-2010/2014 

WHWE Study Area  13,6254 12,614 12,295 -10% 

Census Tracts 3, 6, 7 & 8  15,279 15,778 15,111 -1% 

City of Albany 95,658 97,856 98,287 3% 

Capital District NA 870,716 875,567 1%5 

 Source:  2000 and 2010 data from U.S. Decennial Census & ACS 2014 5-year survey 

 

Population Density  

The West Hill / West End neighborhoods are slightly less dense than the surrounding neighborhoods to 

the east and south. West Hill, which is slightly denser than West End, encompasses Tivoli Preserve. The 

presence of the uninhabited preserve within the boundaries of the census block may skew the density 

data that is based on an average number of persons per square mile. The presence of skewing factors may 

mean that the portion of the study area to the east is actually denser, at least in the inhabited portions, 

                                                           
3 The data represented within the 2014 column is not from a discrete point in time, but rather the five-year average 
of data collected between 2010 and 2014 
4 2000 census block group boundaries include a larger land area than 2010 census block group boundaries 
5 The percent change in total population for the Capital District is calculated from 2010 to 2010-2014 since 2000 data 
was unavailable for the region  
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than is indicated in the map below. Conversely, West End contains a substantial number and area of 

commercial properties which also serves to lower the overall residential density of the neighborhood, but 

suggests that the residential areas may not be as sparsely populated as they appear.  

Figure 6. City of Albany Population Density, ACS 2010-2014 

 
Source: Policy Map based on ACS 2010-2014 data 
 

NEIGHBORHOOD DEMOGRAPHICS 

Race and Ethnic Composition 

The West Hill/West End neighborhoods house a significantly higher proportion of Black and African 

Americans residents compared to the City of Albany and the Capital Region. While the majority of the 

population in Albany and especially the Capital Region is white, over 60% of the population in the West 

Hill/West End study area identifies as Black or African-American. Only 23.1% of residents in the study area 

are classified as white. Additionally, 12.7% of the area’s residents identify as Hispanic.  
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Figure 7. Racial and Ethnic Composition, ACS 2010-2014 

Race 
WHWE 

Study Area 
% of Total 

Population  
Albany 

% of Total 

Population 
Capital 

District 
% of Total 

Population 

White 2,856 23.2% 54,675 55.6% 740,173 84.5% 

Black or African 

American 
7,606 61.9% 30,472 31.0% 67,181 7.7% 

Asian 458 3.7% 6,136 6.2% 31,327 3.6% 

Native 

Hawaiian/Pacific 

Islander 
- 0.0% 28 0.0% 159 0.0% 

American Indian or 

Alaskan Native 
22 0.2% 228 0.2% 1,464 0.2% 

Some Other Race 528 4.3% 2,063 2.1% 10,987 1.3% 

Two or More Races 825 6.7% 4,685 4.8% 24,276 2.8% 

              

Hispanic Identified6  1,563 12.7% 9,025 9.2% 39,544 4.5% 

Source:  U.S. Census Bureau, American Community Survey, 2010-2014 

Age Distribution 

Almost 32% of the community living in the WHWE study area is under the age of 18, compared with only 

17.5% of the City of Albany’s total population. However, there is a much smaller deviation in the millennial 

proportion. About 15.5% of WHWE residents are between the ages of 25 and 34, compared with 16.4% 

of City of Albany residents.  The significant proportion of youth within the neighborhood signals the 

importance of early engagement and youth empowerment strategies within the West Hill West End 

Revitalization Plan.  

Figure 8. Age Distribution, ACS 2010-2014 
Location Total Under 18 % 18-24 % 25-34 % 35-64 % 65+ % 
WHWE 

Study 

Area  
12,295 3,906 

31.8

% 
1,990 

16.2

% 
1,895 

15.4

% 
3,771 

30.7

% 
733 6.0% 

City of 

Albany 
98,287 17,322 

17.6

% 
21,375 

21.7

% 
16,106 

16.4

% 
31,526 

32.1

% 
11,958 

12.2

% 

Capital 

District 
875,56

7 
181,862 

20.8

% 
98,001 

11.2

% 
108,598 

12.4

% 
358,117 

40.9

% 
128,989 

14.7

% 
 Source: U.S. Census Bureau, American Community Survey, 2010-2014 

It is important to consider not only the current age distribution in the study area, but also the changes in 

age groups over time. The two tables below show age distribution within all three geographies in 2000 

and 2010.  Since 2010, both the City and Capital Region have seen a slight increase in the percentage of 

residents that are in the 65+ age group. This is a common trend viewed across the nation as the 

significantly large baby boomer generation moves into the retirement age.  

  

                                                           
6 The numbers and percentages in this section, when added to the other categories, will not equal total population 
or 100% respectively. This is due to the fact that “Hispanic” is identified as an ethnicity rather than a race, and as 
such is not mutually exclusive with the race categories listed in the table. 
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Figure 9. Age Distribution, 2010 Census 
Location  Total  Under 18 % 18-24 % 25-34 % 35-64 % 65+ % 
WHWE 

Study 

Area  12,614 3,508 27.8% 2,136 16.9% 1,830 14.5% 4,198 33.3% 942 7.5% 
City of 

Albany 97,856 
             

17,556  17.9% 
        

21,038  21.5% 
           

16,609  17.0% 
           

31,765  32.5% 
           

10,888  11.1% 
Capital 

District 870,716 
           

186,497  21.4% 
        

94,069  10.8% 
        

105,545  12.1% 
        

362,387  41.6% 
        

122,218  14.0% 
Source: U.S. Census Bureau, 2010 Census 

Figure 10. Age Distribution, Census 2000 
Location  Total  Under 18 % 18-24 % 25-34 % 35-64 % 65+ % 
WHWE 

Study 

Area7  13,625 
               

3,747  27.5% 
           

2,159  15.8% 
             

1,947  14.3% 
             

4,334  31.8% 
             

1,438  10.6% 
City of 

Albany 95,658 
             

19,085  20.0% 
           

2,269  2.4% 
           

15,166  15.9% 
           

30,151  31.5% 
           

12,781  13.4% 
Source: U.S. Census Bureau, 2000 Census  

Contrary to the trend seen in the Capital District and City of Albany, the population age 65 and above in 

the study area has fallen both in absolute terms and as a percentage of total residents during the same 

period that it rose in the larger regions. In Figure 11Figure 11 you can see that the 65+ population in 

West Hill and West end decreased by half from just over 1,400 in 2000 to 733 in 2014.  This trend will 

require further investigation in order to uncover why elderly residents are not locating within or “aging 

in place” in the WHWE study area. 

Figure 11. Change in Age Distribution of WHWE Population, 2000 -2014 

 
Source: U.S. Census Bureau, 2000 and 2010 Census, American Community Survey, 2010-2014 

Incarcerated Population 

During public engagement events held in May 2016, the presence of a sizeable population of incarcerated 

or formerly incarcerated residents within the study area was mentioned by multiple residents and 

participants. The size and characteristics of such a population has a significant effect on a range of issues 

within a community, most typically household income and unemployment rates. The presence, status, 

                                                           
7 2000 census block group boundaries include a larger land area than 2010 census block group boundaries. 
Although the data/percentages are proportional, the inclusion of “extra” land area in the 2000 data may skew 
results for the WHWE Study area (BG).  
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and needs of incarcerated and formerly incarcerated residents will also significantly dictate the types of 

strategies presented within the West Hill West End Revitalization Plan.  

While incarceration statistics specific to the West Hill and West End study area are not currently known, 

the collection of such data, along with qualitative information regarding this matter, will be pursued as 

the planning process progresses.   

EDUCATIONAL ATTAINMENT AND INCOME CHARACTERISTICS  

As visible in the Figure 12, almost 60 percent of the population 25 years and over in the WHWE community 

have never attended college.  The highlighted absence of teritiary education within the WHWE study area 

may be attribuatable to a larger city-wide trend of significant drop out rates amongst non-white students 

within the Albany School District (see Figure 13). Out of the 2011 high school cohort within the school 

district, over half of the non-white male population did not make it to graduation. Although this is a city-

wide statistic, the information is expercially relevant to West Hill and West End where nearly 80% of the 

population identifies as non-white.  

Figure 12. Educational Attainment for WHWE Residents Over 25 Years of Age, ACS 2010-2014 
Educational Attainment of workers in WHWE Study Area 

Educational Level Attained Number of Residents Percentage of Total Workers 
Less than high school 1,307 20.4% 

High School or Equivalent, no college 2,441 38.2% 

Some college or Associate degree 1,889 29.5% 
Bachelor's degree or advanced degree 762 11.9% 

Source:  U.S. Census Bureau, American Community Survey, 2010-2014 
 

Figure 13. High School Drop Out Rate for Class of 2015 for Entire Albany School District 

 
Source:  My Brother's and Sister's Keeper, 2015 Action Plan 
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Figure 14. Select Education Institutions in West Hill and West End 
Educational Institutions in WHWE Study Area 
Albany City School District 

Albany Public Library 

Sheridan Preparatory Academy 

Schuyler Achievement Academy 

Henry Johnson Charter School 

Green Tech High Charter School 

KIPP Tech Valley Charter School 

Hudson Valley Community College 
 

Unemployment Rates 

According to 2010-2014 ACS data, the unemployment rate for individuals over 16 in the study area was 

16.5% based on census tracts 3, 6, 7 and 8. The study area’s unemployment rate is high compared to the 

City of Albany’s unemployment rate of 9% over the same time period.  

Per Capita Income 

Based on 2010-2014 ACS data, the WHWE study area’s per capita income is significantly lower than that 

of both the City of Albany as a whole and the Capital Region.  It is also clear that the per capita income in 

the WHWE Study area has not increased at the same rate as the City of Albany since 2000. Income data is 

shown at the census block group and census tract level due to boundary issues and limitations discussed 

in the methodology section of this chapter.  

Figure 15. Per Capita Income, ACS 2000 - 2014 

Location 2000 2010-2014 Percent Change 2000 – 2010-2014 

WHWE Study Area  $12,835 $15,315 19.3% 

Census Tracts 3, 6, 7 & 8 $14,034 $16,899 20.4% 

City of Albany $18,835 $24,342 29.2% 

Capital District N/A $32,069 N/A 

Source:  U.S. Census Bureau, Decennial Census 2000 (SF 3 Sample Data) & American Community Survey, 2010-2014 

Median Household Income 

Between 2010 and 2014, the median household income for the WHWE Study area was $23,665 compared 

to $41,099 for the City of Albany and $61,841 for the Capital District.   

Figure 16. Median Household Income, Census 2000 & ACS 2010 - 2014 

Location 2000 2010-2014 Percent Change 2000 – 2010-2014 

WHWE Study Area  $22,920 $23,665 3.3% 

Census Tracts 3, 6, 7 & 8 $23,614 $26,398 11.8% 

City of Albany $30,041 $41,099 36.8% 

Capital District N/A $61,841  N/A 
Source:  U.S. Census Bureau, Decennial Census 2000 (SF 3 Sample Data) & American Community Survey, 2010-2014 
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Figure 17. Median Household Income, ACS 2010-2014 

 
Source: Policy Map based on ACS 2010-2014 data 
 

Population below the Poverty Level 

The WHWE Study area has a significantly larger percentage of families living in poverty (41.8 %) than both 

the City of Albany (18.7 %) and the Capital District (7.7%). In fact, the Study area has more than double 

the rates of family poverty than the City, and nearly 6 times the rate of the Capital Region.  

Figure 18. Population Below Poverty Level, ACS 2010 - 2014 
Location Persons Families 

WHWE Study Area  45.6% 41.8% 

Census Tracts 3, 6, 7 & 8 40.7% 34.8% 

City of Albany 26.7% 18.7% 

Capital District 11.5% 7.7% 
Source:  U.S. Census Bureau, American Community Survey, 2010-2014 
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Section 4.1.2 - Economic & Fiscal Conditions 
This section approaches West Hill / West End study area from a purely economic perspective. The amount 

and type of employment in the area is critical for understanding possibilities for future expansions and 

the economic engine of the area. Furthermore, the tax assessment data is helpful for understanding the 

tax performance of the area for the benefit of the City’s funding sources. Although a proportionate 

number of jobs exist in the WHWE study area relative to its residential population, the area has high 

unemployment rates and an assessed value of (Need Assessor’s Data – see “further research” document). 

Employment & Income 

Inflow-Outflow Job Counts  

The U.S. Census Bureau’s Longitudinal Employer-Household Dynamics – Origin Destination Employment 

Statistics indicate that the labor force for the census block groups that make up the WHWE study area 

was approximately 3,976 in 2014. This is one-third of the study area’s total population. Of this resident 

labor force, 3,771 persons live within the WHWE study area but are employed elsewhere. Only 205 

working residents hold jobs located within the study area. Additionally, 4,501 persons that do not reside 

within WHWE commute into the area for work.  

Figure 19. Job Inflow and Outflow, 2014 LEHD Origin-Destination Employment Statistics 

 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

Industries in Which Local Residents are Employed 

The U.S. Census Bureau’s Longitudinal Employer-Household Dynamics – Origin Destination Employment 

Statistics indicate that the labor force for the census block groups that make up the WHWE study area 

was approximately 3,976 in 2014. The table below displays that approximately 25% of the working 

population was employed in Health Care and Social Assitance (24.5%). Additionally, more than 20% of the 

population of the WHWE study area is employed in Retail Trade (11.0%) or Accommodation and Food 

Services (9.6%). Educational Services (8.9%) and Administration and Support (5.8%) also make up roughly 

15% of the employment sector in the study area. These industries will be important to consider when 

looking into what types of employers and development will locate in the area since employers may wish 
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to employ those already in the local labor pool. Conversely, few residents of the neighborhood are 

employed within professional services such as finance, real estate, technical services etc. This may indicate 

an area where education and workforce training programs should expand in order to broaden the skillset 

of the resident workforce.  

Figure 20. Industries Employing Residents, 2014 LEHD Origin-Destination Employment Statistics 
Sector Number of Jobs Held by 

WHWE Residents    
2010-2014 

Percentage of Jobs Held by 
WHWE Residents          

2010-2014 

Health Care and Social Assistance 975 24.5% 

Retail Trade 438 11.0% 

Public Administration 380 9.6% 

Accommodation and Food Services 380 9.6% 

Educational Services  354 8.9% 

Administration and Support and Waste Management 
and Remediation Services 

232 5.8% 

Professional Scientific, and Technical Services 173 4.4% 

Manufacturing 148 3.7% 

Other Services (excluding Public Administration) 147 3.7% 

Finance and Insurance 135 3.4% 

Wholesale Trade 87 2.2% 

Management of Companies and Enterprise 77 1.9% 

Real Estate and Rental and Leasing 68 1.7% 

Construction 67 1.7% 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics -- Origin Destination Employment Statistics 

Spatial Distribution of WHWE’s Working Population  

The heat map below displays where West Hill / West End’s working population lives based on data from 

the U.S. Census Bureau’s Longitudinal Employer-Household Dynamics – Origin Destination Statistics 

Employment Statistics. The predominent resident worker neighborhood is located in the southeast corner 

of the Study area, largely in the West Hill neighborhood.  
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Figure 21. Where WHWE Workers Live, 2014 LEHD Origin-Destination Employment Statistics 

 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

Where Local Residents Work 

In considering the distribution of locations where residents work, it is important to consider both the 

hyper-local patterns of the WHWE study area as well as the larger trade area of the Capital District. By 

comparing the West Hill / West End community with the larger trade area, the specific characteristics of 

the study area become more apparent. While both the Capital District’s and WHWE study area’s primary 

employment destination is Albany City, the proportion of residents working in Albany is roughly double 

when we zero into the study area. Nearly half of the study area’s residents work within the City, with the 

second largest proportion commuting roughly 2.5 hours to New York City. The relatively low proportion 

of residents commuting to the nearby employment centers of Schenectady, Troy and Saratoga Springs 

may indicate a skills gap or transportation disconnect.   

 

 

 

 

 

 

Where WHWE Workers Live 
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Figure 22. Cities Where Capital Region Residents Work, 2014 LEHD Origin-Destination Employment 
Statistics 

Where Capital District Residents Work (2014) Count Share 

Albany City, NY 79,020 21.0% 

Schenectady City, NY 23,836 6.3% 

Troy City, NY 18,018 4.8% 

Saratoga Springs City, NY 14,113 3.8% 

New York City, NY 13,373 3.6% 

Colonie Village, NY 4,694 1.2% 

Rotterdam CDP8, NY 4,265 1.1% 

Glens Falls City, NY 3,486 0.9% 

Westmere CDP, NY 3,336 0.9% 
Ballston Spa Village, NY 3,185 0.8% 

All Other Locations 208,872 55.5% 
Total 376,198   100.0% 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

 

 
Figure 23. Where WHWE Residents Work, 2014 LEHD Origin-Destination Employment Statistics 

 

 

 

 

 

 

 

 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

Although roughly one-third of WHWE residents work in one of the “other locations” as listed in the table 
above, the locations individually represent small percentages of the population because residents work 
in a large number of places. All other locations for Capital District workers each represent less than 0.8% 
of the residents in the labor force whereas all other locations each represent less than 0.4% of residents 
in the labor force for the WHWE study area.  
 
The map below indicates where the 44.5% of WHWE Residents work within the City of Albany by census 
tract. When compared with Figure 21 and the existing transporation system, the map may identify existing 
issues with commuting patterns.  
 
  

                                                           
8 CDP is Census-Designated Place is a concentration of population identified by the U.S. Census Bureau for 

statistical purposes even though it may not represent a municipal jurisdiction or other defined area. 

Where WHWE Residents Work (2014) Count Share 
Albany City, NY 1,768 44.5% 
New York City, NY 252 6.3% 
Troy City, NY 141 3.5% 
Colonie Village, NY 89 2.2% 
Schenectady City, NY 85 2.1% 
Menands Village, NY 45 1.1% 
Westmere CDP, NY 38 1.0% 
Saratoga Springs City, NY 23 0.6% 
Lynbrook Village, NY 22 0.6% 
Syracruse City, NY 17 0.4% 
All Other Locations 1,496 37.6% 
Total 3,976 100% 
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Figure 24. Where WHWE Residents Work in and Near Albany, 2014 LEHD Origin-Destination Employment 
Statistics 

 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

Jobs 

Types of Jobs Located in the WHWE Study Area 

According to Figure 19 in the previous section, there are 4,706 jobs located within the West Hill / West 

End study area as of 2014. The majority of these jobs (53.4%) exist within four sectors: Retail Trade, 

Manufacturing, Health Care and Social Assistance, and Transportation & Warehousing. The table below 

indicates that there is a fair amount of diversity in the jobs available in the study area, although a 

significant proportion may be classified as low-skill, low-wage jobs.   

Through conversations with residents and stakeholders, the project team has been informed that a large 

number of West Hill and West End residents may be self-employed or earning an income through informal 

and entrepreneurial work. The project team aims to collect more information and data on this sector of 

the workforce throughout the planning process.   

  

Where WHWE Residents Work in Albany 
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Figure 25. Industries Located in WHWE, 2014 LEHD Origin-Destination Employment Statistics 
Sector Number of Jobs 

Located in WHWE 
Percentage of Jobs 

Located in WHWE 

Retail Trade 789 16.8% 

Manufacturing 623 13.2% 

Health Care and Social Assistance 575 12.2% 

Transportation and Warehousing 528 11.2% 

Information 361 7.7% 

Accommodation and Food Services 301 6.4% 

Other Services (excluding Public Administration) 
287 6.1% 

Educational Services 286 6.1% 

Public Administration 229 4.9% 

Construction 226 4.8% 

Wholesale Trade 171 3.6% 

Professional, Scientific, and Technical Services 
139 3.0% 

Administration & Support, Waste Management and 

Remediation 
98 2.1% 

Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

Spatial Distribution of WHWE’s Jobs 

The heat map below shows that the jobs in the WHWE study area are primarily concentrated in the West 

End neighborhood even though there is also a small employment concentration along Central Avenue. 

Unsurprisingly the lowest concentration of jobs in the study area is located in and around the Tivoli Lake 

Preserve.  

Figure 26. Spatial Distribution of Jobs in West Hill / West End Study area, 2014 LEHD Origin-Destination 
Employment Statistics 

 
Source: U.S. Census Bureau, Longitudinal Employer-Household Dynamics --Origin Destination Employment Statistics 

Density of Jobs in WHWE Study Area 
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Tax and Equalization Rates 

The median effective tax rate of New York State was $30.60 per $1,000 in 2013 according the Empire 

Center’s annual Benchmarking NY report9. Although the Capital Region has the lowest median effective 

tax rate in the state ($24.68 in 2013), the City of Albany has the second highest effective property tax 

rate in the Capital Region at $41.67 per $1,000 in 2013.  

Figure 27. Top 20 Property Tax Rates in the Capital Region, 2013 

 
Source: Empire Center, 2013 Benchmarking Report 

  

                                                           
9 Benchmarking NY uses data from the state comptroller’s office to calculate effective tax rates–combined county, 
municipal and school taxes as a percent of market value–for thousands of localities across the state, excluding only 
New York City and Nassau County. (Due to changes in the comptroller’s data-gathering process, the Benchmarking 
NY information also does not include some fire district taxes.) 
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In line with the adopted Homestead Act, the City of Albany has different property tax rates depending on 

the classification of the property. Residential homestead properties generally have been taxed at a rate 

that is three-quarters of the non-homestead property tax rate. The figure below shows both homestead 

and non-homestead tax assessment data between the fiscal year of 2010-2011 and 2015-2016.   

Figure 28. Albany Tax Assessment Data 2010 -2016 
Assessment/Tax 
Year  

City  County Total 
Rate 

School  Library  Total  City 
%  

Country 
% 

School 
% 

DBID  LBID  CBID 

2015-2016 Non-
Homestead 

14.066100 3.610378 17.676478 28.810096 2.128094 48.614668 28.93% 7.43% 59.26% 2.7521 2.8132 2.8132 

2015-2016 
Homestead 

10.830500 3.610378 14.440878 20.713183 1.530005 36.684066 29.52% 9.84% 56.46%    

2014-2015 Non-
Homestead 

14.190100 3.637670 17.827770 28.039200 2.058670 47.925640 29.61% 7.59% 58.51% 2.7521 2.8380 2.8380 

2014-2015 
Homestead 

10.819500 3.637670 14.457170 21.036990 1.544560 37.038720 29.21% 9.82% 56.80%    

2013-2014 Non-
Homestead 

14.674400 3.583116 18.257516 28.606784 2.118552 48.582852 29.96% 7.32% 58.40% 2.7521 2.9349 2.9340 

2013-2014 
Homestead 

10.291400 3.583116 13.874516 20.337229 1.50628 35.717873 28.81% 10.03% 56.94%    

2012-2013 Non-
Homestead 

13.760500 3.668490 17.428990 26.961078 2.055701 46.445769 29.63% 7.90% 58.05% 2.7521 2.7500 2.7510 

2012-2013 
Homestead 

10.281500 3.668490 13.949990 19.742502 1.505306 35.197798 29.21% 10.42% 56.09%    

2011-2012 Non-
Homestead 

13.8364000 3.485100 17.3215000 26.282300 1.982290 45.586090 30.35% 7.65% 57.65% 2.7727 2.7170 2.7170 

2011-2012 
Homestead 

9.953500 3.485100 13.438600 19.107870 1.441170 33.987640 29.29% 10.25% 56.22%    

2010-2011 Non-
Homestead 

12.821190 3.261490 16.082680 24.316330 1.59757 41.996580 30.53% 7.77% 57.90% 2.5643 2.5642 2.5600 

2010-2011 
Homestead 

9.967430 3.261490 13.228920 19.232240 1.26355 33.724710 29.56% 9.67% 57.03% - - -  
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A city’s equalization rate is the level of assessment relative to market values. While the City of Albany 

had an equalization rate that was declining and around 70% in 2006 before the real estate market fell 

apart, the rate was abruptly adjusted to 100% in 2007. The City of Albany’s equalization rate has been 

slightly above 100% since 2011 suggesting that the market value of real estate is currently less than it 

was when properties were assessed prior to 2011.  

Figure 29. The City of Albany Equalization Rate, New York State Office of Real Property Tax Service 

 
Source: New York State Office of Real Property Tax Services 
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Section 4.1.3 - Retail & Commercial Districts  
The largely residential neighborhoods of West Hill and West End are served largely by a commercial 

corridor along Central Avenue and a smattering of commercial and retail businesses within the inner 

portions of the community. In Figure 23, the map on the left shows existing commercial land uses, 

inclusive of industrial uses, in red. The map on the right shows the current areas zoned for commercial us 

in pink and red, indicated by C-1 (neighborhood commercial), C-2 (highway commercial), C-3 (Central 

Business District), and C-O (commercial office).  

 

 

 

 

 

 

 

 

 

 

Commercial Businesses along Central Avenue  

Central Avenue is a dense commercial corridor along the southern boundary of the WHWE study area, 

whose most eastern end within the study area is lined with ethnically diverse restaurants and small retail 

businesses. While a range of eateries may exist along the corridor, residents have identified a lack in the 

mix of retail options available. Services identified as lacking include a grocery store within easy walking 

distance, pharmacies, movie theatres and entertainment facilities, shoe stores, apparel stores, and a 

stationary shop.  

Businesses along the Central Avenue corridor are collectively represented by the Central Avenue Business 

District (“BID”).  Since its creation in 1998, the Central Avenue BID has made substantial strides to improve 

business activity along the neighborhoods’ main commercial corridor. Vacant square footage along 

Central Avenue has decreased by nearly 75% from nearly 600,000 square feet in 1998 to under 150,000 

square feet in 2015.  The total assessed value of buildings and land on Central Avenue increased by roughly 

40% between 1998 and 2015. Despite the BID’s successes, certain portions of the corridor continue to 

struggle with profits, and there is a general consensus among residents that further improvements could 

be made in regards to the way in which local businesses advertise and engage with West Hill and West 

End residents. 

The average purchasing price of retail space along the Central Avenues corridor is $74.30 per square foot 

(based on space currently on the market), with higher prices closer to Downtown. The 69-71 Central Ave 

building is likely more expensive since it is located in the southeast portion of the study, adjacent to Rocks 

Bar near Lark Street and Albany’s downtown. 

Figure 30. Commercial Land Use & Zoning within WHWE Study Area 
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Figure 31. Commercial Properties for Rent 
Property Details Property Location Total Space 

Available (SF) 
Note $/SF/Year 

Outside of Study Area (Westgate)  

 1033 Central Avenue 5,000  $4.80 

 1021 Central Avenue 4,494 Garage Negotiable 

 900 Central Avenue  5,000  $12.50 
Source: Loopnet.com, Cityfeet.com 

Figure 32. Commercial Properties for Sale in WHWE Study Area 
Property Details Property Location Purchasing Price Sq. Ft. $/Sq. Ft. 

Commercial  

 69-71 Central Avenue $299,900 3,400 $88 

 265-267 Central Avenue $290,000 4,800 $60 

Mixed use 62 Central Avenue  Offer 2,200  

Office  150 Central Avenue  $449,000 2,701 $166.23 

 650 Central Avenue $649,000 15,000 43.27 

Industrial & Office Showroom 

National Plumbing & 
Honest Weight 

476 Central Avenue $415,000 22,500 $18.44 

EE Taylor Electrical 
Supply 

475 Central Avenue $119,000 7,824 $15.21 

Auto Garage 102 Ontario Street $58,000 900  

Auto Garage 24 Essex Street $330,000 5,112 $64.55 

 Average    
Source: Realty USA & Craigslist 

Commercial Businesses in Northwest Industrial Portion of Neighborhoods 

There is a concentration of commercial and industrial uses in the West End (ShopRite, Ramada Plaza, 

Motel 6, Stanley Paper, Bimbo Bakeries, etc.) 

Commercial Businesses Dispersed Throughout Neighborhoods 

Businesses dispersed throughout the inner residential portions of the study area include The Orchard 

Tavern, PJ’s Pizza, Two Cousins Seafood, Rolf’s Pork Store, automobile garages, and a number of deli’s and 

convenient stores.  

In addition to the more formalized local business community, the West Hill and West End neighborhoods 

also house a significant amount of informal or “creative” entrepreneurial activities such as car washing, 

automobile maintenance, and the selling of homemade goods. The Central Avenue BID is current pursuing 

plans to establish a “business incubator” space within the former St. Patrick's Catholic School on Central 

Avenue as one means of validating these “cottage industry” activities by providing a space for local 

entrepreneurs to share knowledge and resources and seek guidance for building their business.  

SECTION 4.2 – NEIGHBORHOOD RESOURCES 
 Central Avenue Business Improvement District  
 City of Albany Youth & Workforce Services 
 Workforce Investment Board 
 My Brother’s and Sister’s Keeper 
 Hudson Valley Community College 

 West Hill Spirit 
 Black Chamber of Commerce 
 Albany Community Action Partnership 
 Capitalize Albany Corporation  
 SEFCU

 



DRAFT                                                                                                              ReImagine West Hill / West End 
 

KEVIN DWARKA LAND USE & ECONOMIC CONSULTING | PAGE 34 

C H A P T E R  5 :  H O U S I N G   
This topic area addresses the supply, maintenance, and construction of housing within the West Hill and 

West End neighborhoods. Strategies within this topic area will aim to improve the existing housing stock 

within the neighborhoods as well as ensure that future housing development meets the needs of existing 

and future residents while also maintaining the existing character of the neighborhood as medium to low 

density residential community.  

The following chapter reviews the existing housing stock of West Hill/West End (“WHWE”) study area 

(Section 5.1), and identifies existing resources and organizations working on housing development, 

maintenance, financing, and programs for renter and homeowner assistance within the neighborhood 

(Section 5.2).  

The following topics are discussed within the Section 5.1 (Existing Conditions):  

 Section 5.1.1 (Housing Tenure & Household Size) addresses the proportion of renters versus 

homeowners within the study areas and average household size 

 Section 5.1.2 (Housing Stock) details the housing stock and home values in the WHWE study area. 

In order to understand the value and type of housing in the area, the housing stock in the study 

area is also compared to the city and the Capital District to highlight the local supply and trends 

 Section 5.1.3 (Housing Affordability) assess the affordability of housing units in the WHWE study 

area in terms of rent as a percentage of income, presence of section 8 housing vouchers, and 

other factors.  

SECTION 5.1 – EXISTING CONDITIONS 

Section 5.1.1 - Housing Tenure & Household Size 

HOUSING TENURE 

Within the WHWE study area, an estimated 21%, or 913 households were owner-occupied and 79%, or 

3,511 households were renter-occupied according to ACS five-year data between 2010 and 2014. This 

percentage of renters is slightly higher but similar to the City of Albany as a whole (62%), but more than 

double the Capital Districts percentage of renters (35%). The higher rates of homeownership at the level 

of the Capital District are not surprising given the preponderance of lower density suburban 

neighborhoods outside of the region’s major urban centers.  

HOUSEHOLD SIZE 

The average household size in the WHWE Study area in 2010-2014 was 2.80 persons compared with 2.2 

persons for the City of Albany as a whole and 2.42 persons for the Capital District. 

Section 5.1.2 - Housing Stock 

Types of Units  

Nearly half of the housing stock in the WHWE Study area is comprised of 2-unit town homes and duplexes. 

Roughly 35% of the units in the area are part of multifamily housing, largely contained within small 

apartment buildings of nine units or less. The remaining 15% is comprised of single-family homes.  

 

 

Figure 33. Housing Stock in WHWE Study Area, ACS 2010-2014 
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Housing Type  
WHWE Study 

Area 
City of Albany Capital District 

Single Family detached homes 557 9.2% 12,935 27.3% 227,448 57.6% 

Single Family attached homes 403 6.6% 2,637 5.6% 14,892 3.8% 

2-unit homes and duplexes 2924 48.0% 12,934 27.3% 51,562 13.0% 

units in small apartment buildings 1684 27.7% 12,204 25.7% 50,530 12.8% 

units in large apartment buildings 520 8.5% 6604 13.9% 36,198 9.2% 

Mobile homes or manufactured housing - 0.0% 71 0.2% 14,388 3.6% 

Other types - 0.0% - 0.0% 89 0.0% 
Source: US Census Bureau, American Community Survey 2010-2014 

General Vacancy 

There were 6,088 housing units in the WHWE study area in 2010-2014, according to the U.S. Census 

Bureau’s American Community Survey. For that period of time, the Census showed an estimated 27.3% 

of homes were vacant in the area, compared with 15.8% in Albany as a whole and 12.1% in the Capital 

District. According to Decennial Census data from 2000, the vacancy rate in the study area (based on 

census tracts) was 15% and the vacancy rate in the City of Albany was 10.1% indicating that vacancy has 

risen both within the West Hill and West End neighborhoods and the city as a whole.  However, the city’s 

vacancy rate has increased by 5% over that decade while the WHWE study area’s has increased by 12%. 

As is typical in a community with a significant proportion of vacant and abandoned units, absentee and 

disinvested landlords have been identified by residents and housing organization at as a significant issue 

within the neighborhood. Abandoned and vacant properties within the neighborhood were identified as 

an area of contention within the community that seem to invite trespassing, squatters, and other 

undesirable activities. Hotspots for this issue include Quail Street between 1st and 3rd Street, Judson Street 

between 1st and 3rd Street, and 2nd Street. 

RENTAL MARKET 

Rental Inventory 

Nearly 40% of the rental units in the WHWE study area are three-bedroom-plus apartments which is a 

much larger proportion of the rental stock than that of the City of Albany or the Capital District which 

each have less than 30% three-bedroom-plus apartments. Conversely, the study area has less than 30% 

two-bedroom apartments compared to Albany and the Capital District which have 36% and 40% two-

bedroom apartments respectively.  

Figure 34. Rental Inventories, ACS 2010-2014 
Type of 

Rental Unit 
WHWE Study area City of Albany Capital District 

Type of Rental 

Unit 
Number 

of Units 
Percentage of 

Total Rental Units 
Number of 

Units 
Percentage of Total 

Rental Units 
Number 

of Units 
Percentage of 

Total Rental Units 

0 or 1 

Bedroom 
1,149 32.7% 9,188 37.2% 39,913 33.0% 

2 Bedrooms 987 28.1% 8,815 35.7% 48,634 40.2% 

3 or more 

Bedrooms 
1,375 39.2% 6,685 27.1% 32,431 26.8% 

All 3,511 100.0% 24,688 100.0% 120,978 100.0% 

Source: US Census Bureau, American Community Survey 2010-2014 
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Rental Rates 

Within the WHWE study area, the weighted median rent according to ACS 2010-2014 data is $854 per 

month, which is not significantly divergent from the current rental rates being advertised on private real 

estate sites. Rents in the City of Albany as a whole are a median $862, which is effectively the same as the 

study area. Rental rates in the Capital Region are $905 according to ACS 2010-2014 data, which is slightly 

higher than that of the study area. 

Figure 35. Currently Available Rental Properties in WHWE Study Area 
Property Details Property Location Going Rate Per Month Sq. Ft. 

1 Bedroom Apartments 

Tivoli Park 469 Livingston Avenue $800 570 

 151 Henry Johnson Blvd $760  

 69 Central Avenue $850  

 Average $803  

    

2 Bedroom Apartments 

Tivoli Park 469 Livingston Avenue $900 700 

    

Multi-Bedroom Apartments 

Tivoli Park 469 Livingston Avenue $1,005 800 

 265 Northern Blvd $1,200  

 Average $1,103  

Source: Zillow and Trulia as of March 24, 2016 

Section 5.1.3 - Housing Affordability 
According to the U.S. Census Bureau’s 2010-2014 ACS data, 2,053 households representing 71% of all 

renting households in the study area were cost burdened10. Within that group, 1,339 households 

representing 46% of all renting households in the study area were severely cost burdened (spending more 

than 50% of their income on rent). In comparison, 53% of renting households in the City of Albany were 

cost burdened and 32% were severely cost burdened. In addition, only 29% of households in the Capital 

Region were cost burdened.  

In September 2015, the City Department of Development and Planning recorded that 2,386 Housing 

Choice Vouchers (e.g. tenant-based Section 8 housing subsidy) were turned on in the City of Albany. Out 

of this number, approximately 485 housing vouchers were being used by households within the WHWE 

study area11. This equates to approximately 14% of the 3,511 rental units existing within the study area. 

Although the presence of housing vouchers indicates that some households may be less cost burdened 

than 2010-2014 ACS data reports, it also indicates that there is a gap between household income and 

housing cost for some households that must be filled by government subsidy. Furthermore, the Housing 

Choice Voucher program was created, in part, to help low-income households reach a broader range of 

neighborhoods and schools. The fact that 20% of the City’s housing vouchers are being used in West Hill 

and West End, enclaves of relatively low-income households within the City, may indicate that this 

objective of the program is not being fully achieved, as a significant number of voucher utilizing 

households are still being drawn to low-income neighborhoods in search of low cost housing opportunities 

within the City. However, it was also voiced by participants at the May 13th Housing Roundtable discussion 

                                                           
10 A cost burdened household is generally defined as one spending more than 30% of their gross income on rent. 
11 The 485 housing vouchers exist within the study area as defined by Census Tracts 3, 6, 7, & 8.  
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that since West Hill and West End residents are some of the City’s residents most in need of housing 

assistance, collectively they should represent far more than 20% of the City’s voucher recipients.  

SECTION 5.2 – NEIGHBORHOOD RESOURCES 
 Albany Community Development Agency 

 Albany Housing Authority 

 Albany County Land Bank 

 Albany Housing Coalition 

 Albany Community Action Partnership 

 Affordable Housing Partnership/ Albany 

Community Land Trust 

 Habitat for Humanity Capital District 

 Housing For All 

 Arbor Hill Neighborhood Development 

Corporation  

 United Tenets of Albany  

 Code Enforcement 

 The Community Loan Fund of the Capital Region 

(CLFCR) 

 Legal Aid Society Northeastern New York 

 Catholic Charities of the Diocese of Albany
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C H A P T E R  6 :  T R A N S P O R T A T I O N  &  M O B I L I T Y  
Transportation addresses all mobility options for residents living within the West Hill and West End 

neighborhoods. This includes connectivity to destinations within the City of Albany as well as important 

locations within New York’s Capital District. Strategies within this topic area will aim to improve conditions 

and infrastructure for pedestrians and cyclists, public transportation connectivity and frequency, and 

vehicle safety. The ultimate goal is to connect the West Hill and West End neighborhoods to a safe and 

efficient multi-modal transportation system.  

The following chapter reviews the existing transportation infrastructure and services in West Hill/West 

End (“WHWE”) study area (Section 6.1), and identifies existing resources and organizations working on 

the provision, maintenance, and advocacy for such infrastructure within the neighborhood (Section 6.2).  

The following topics are discussed within the Section 6.1 (Existing Conditions):  

 Section 6.1.1 (Economic Context)  

 Section 6.1.2 (Road System)  

 Section 6.1.3 (Parking)  

 Section 6.1.4 (Traffic Safety & Conditions) 

 Section 6.1.5 (Public Transportation) 

 Section 6.1.6 (Pedestrian & Bike Facilities) 

 Section 6.1.7 (Capital CarShare) 

SECTION 6.1 – EXISTING CONDITIONS 

Section 6.1.1 – Economic Context 
Albany is the city with the greatest employment in the Albany-Schenectady-Troy metropolitan area. 

Nearly 30,000 jobs, representing 7% of all jobs in the region are located in Albany and another 5% and 

3.7% of jobs in the area are located in Schenectady and Troy respectively. With only 16% of the region’s 

jobs located in the Capital District’s three major cities, it seems that jobs are relatively diffuse, which may 

have significant implications for the ability of WHWE residents to reach smaller employment centers 

dispersed throughout the region. The eastern edge of the WHWE study area is located approximately one 

mile from downtown Albany and has linkages through the road network and Capital District 

Transportation Authority (“CDTA”) bus routes to both of the other nearby employment centers.  

Section 6.1.2 – Road System 
The City of Albany is intersected by two of New York State’s major highways, I-87 and I-90, creating a 

junction between New York and Montreal, and Buffalo and Boston. The auxiliary interstate highway I-787 

also serves the area between downtown Albany and the nearby city Troy.  

The study area has several nearby state and federal roads that serve automobiles and buses. The study 

area is bordered on the south by New York State Route 5 which is locally known as Central Avenue. NY-5 

has one terminus in downtown Albany and the other in western New York at the Pennsylvania border. 

Near the study area’s eastern edge are routes US-9, which is in the middle of its extent from New York 

City to the Canadian border, and US-9W, which has one terminus in downtown Albany and another in Fort 

Lee, New Jersey. These routes are some of the main thoroughfares in and around the study area that 

provide access to and from the West Hill and West End neighborhoods.  
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Section 6.1.3 - Parking 
The Albany Parking Authority maintains ten public park-n-ride lots near the study area, located between 

Henry Johnson Boulevard and Quail Street near multiple bus routes along Central Avenue. During the 

Transportation & Mobility Roundtable on May 13th, 2016 it was identified by a representative of the 

Parking Authority that many lots west of Lake Avenue are relatively underutilized and are rarely more 

than fifty percent full throughout the day. Additionally, the Parking Authority is currently working towards 

the installation of a unified parking systems with consistent meter types and cost. The old parking meters 

will replace with new multi-meters at a cost of roughly $10,000 per new meter.  

Illegal parking issues identified during the May 13th Transportation & Mobility Roundtable discussion 

included commercial bus services and illegal double parking. Private bus companies who provide service 

from Albany and high profile destinations such as New York and Boston often park illegally along Central 

Avenue. Additionally, vehicles illegally double parking was also identified as a city-wide issue, but one that 

is specifically common along Central Avenue. Anecdotal information regarding petty cabs outside of social 

service establishments threatening to discontinue service if harassed for double parking was shared.  

Figure 36. Road System Connections to WHWE Study Area 

 

Section 6.1.4 – Traffic Safety & Conditions 

Traffic Conditions 

In terms of traffic on larger roads in the study area, Central Avenue and Henry Johnson Boulevard are the 

busiest streets. Traffic on both streets tends to peak during the PM rush hour between 4 pm and 6 pm. 
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According to New York State DOT traffic data12, weekday traffic on Central Avenue reaches 800 to 1,000 

vehicles per hour whereas Henry Johnson Boulevard generally sees 800 to 900 vehicles per hour during 

the same time period. Clinton Avenue and Livingston Avenue are still large roads but see substantially less 

traffic than either Central Avenue or Henry Johnson Boulevard. These roads also have peak traffic levels 

during the PM rush hour, but Clinton Avenue sees only 400 to 500 vehicles per hour and Livingston Avenue 

sees only 200 to 300 vehicles per hour. It reasonable to expect that other local streets in the study area 

would see substantially less traffic per hour than these roads.  

Traffic Safety 

While the lack of crosswalks in the neighborhood would suggest that that road conditions may be unsafe 

for pedestrians, there is no data to support this notion either way. In terms of vehicular traffic safety, 

there are currently few reports detailing issues within the study area.  

The Traffic Engineering Department is attempting to add more interactive and advanced pedestrian 

crosswalks as they move through scheduled signal replacements. However, the department typically only 

receives funding for 6-8 signal upgrades a year, and since the study area is not identified as a high traffic 

area, and Henry Johnson Boulevard received upgrades installed in 2006, the department is unsure if any 

improvements will be slotted for the study area in the upcoming year.  

However, announcements were made in summer of 2016 that New York State Department of 

Transportation will be investing $110 million over the next five years towards pedestrian safety 

improvements in upstate New York and on Long Island. Albany County has been listed as one of twenty 

priority locations for these improvements, but specific allocations of funding have not yet been 

announced.13  

Section 6.1.5 – Public Transportation 
The West Hill and West End neighborhoods are served by several bus routes and one bus rapid transit 

route called BusPlus. The approximate frequency and hours of operation for each bus route that serves 

the study area is listed in Figure 38, followed by a description of each line, the destinations it serves, and 

approximate commute times from the WHWE study area.  

Central Avenue, serviced by 905 Bus Select Route and the local Route 1, has the highest ridership within 

the systems and is often subject to overcrowding. In fact, a representative from CDTA confirmed that the 

study area has one of the highest density of transit services within the CDTA system, and that many 

important destinations around the City are accessible via a “one-seat trip.” However, there is a perception 

and belief by many residents in West Hill West End that existing public transportation service is inefficient 

and offers room for improvement in terms of north-south connection and connectivity to surrounding 

employment centers.  

                                                           
12 https://www.dot.ny.gov/tdv  
13 On June 20th, 2016 Governor Andrew M. Cuomo announced the New York State’s first-ever, comprehensive 
pedestrian safety plan, a proactive, multi-agency initiative that provides $110 million for pedestrian safety 
improvements across upstate New York and Long Island during the next five years. The program will utilize an 
engineering, education and enforcement campaign to enhance safety. To kick off the campaign, the Governor 
introduced a new pedestrian safety web site at www.ny.gov/pedsafety. 
https://www.governor.ny.gov/news/governor-cuomo-launches-110-million-initiative-keep-pedestrians-safe-
across-new-york-state  

https://www.dot.ny.gov/tdv
https://www.governor.ny.gov/news/governor-cuomo-launches-110-million-initiative-keep-pedestrians-safe-across-new-york-state
https://www.governor.ny.gov/news/governor-cuomo-launches-110-million-initiative-keep-pedestrians-safe-across-new-york-state
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Figure 37. Bus Route Connections to WHWE Study Area 

 

Figure 38. Operational Information for Bus Lines Serving WHWE Study Area 
Bus Route Stop(s) on Peak Frequencies Hours of Operation 

BusPlus Red 
Line (905) 

Central Avenue 15 minutes  5:00am – 1:00am 

1 Central Avenue 30 minutes 6:00am - 12:30am 

712 Central Avenue 20-40 minutes 
* Has increased service 

during school hours 

6:30am -7:30pm 
 

125 Clinton Avenue 30-45 minutes 6:00am - Midnight 

100 Livingston Ave./Quail St. 30 Minutes 5:30am - 1:30am 

138 Livingston Ave./3rd St. 30-45 minutes 6:00am – 10:00pm 

737 Henry Johnson Boulevard 30 mins – 2hrs M-F only  
6:20 am – 8:40 pm 

 

BUS PLUS (ROUTE 905), ROUTE 1, & ROUTE 712 

Since the beginning of its operation in 2011, BusPlus has aimed to provide faster service through reduced 

stops, a greater frequency of buses, convenience, and accessibility to riders. The BusPlus Red Line runs 

along the southern extent of the WHWE study area and connects riders from downtown Albany to 

Schenectady in approximately 58 minutes. The service also runs through Colonie and Niskayuna where 

15% of Capital Region’s population lives and where 30% of jobs14. - See more at: 

https://www.cdta.org/cdta-busplus/167#sthash.6Kl6n54i.dpuf From the Quail St/Central Ave bus stop 

within the study area, the Albany Bus Terminal is a 7 minute ride and Schenectady is a 47 minute. The 

                                                           
14 https://www.cdta.org/cdta-busplus/167  

https://www.cdta.org/cdta-busplus/167
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BusPlus Red Line makes three stops near the study area and nearly all residents within the study area live 

within a half-mile of one of these stops. For the fiscal year ending March 31, 2013 CDTA recorded a total 

ridership of 1.5 million along route 905.  

Apart from the BusPlus Red Line, there are two conventional bus lines that that travel the majority of their 

route along Central Avenue. Bus route 1 (Central Avenue) runs a similar route as the BusPlus line, but has 

additional stops along Central Avenue. This allows for easier access by more residents, but longer 

commute times for bus riders since the drivers have to make more stops. For the fiscal year ending March 

31, 2013 CDTA recorded a total ridership of 1.3 million along route 1. A third bus route, 712 (Harriman 

Campus/Patroon Creek), also makes stops on Central Avenue, but only during limited times of day. 

Ridership along route 712 for the same time period 84,500. 

Figure 39. Route 1 (left) and Route 712 (right) 
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ROUTE 125 – CLINTON / SAND CREEK  

The study area is also served by four other conventional bus routes providing residents with connectivity 

to various points of interest through the City. Route 125 (Clinton/Sand Creek) runs from downtown Albany 

to Colonie Shopping Center, travelling and making multiple stops along Clinton Avenue through the study 

area. From the stop at Ontario/Clinton in the WHWE study area it takes 15 minutes to get downtown to 

the Albany Bus terminal and approximately 25 minutes to get to the shopping center. For the fiscal year 

ending March 31, 2013 CDTA recorded a total ridership of 226,211 along route 125.  

Figure 40. Route 125 

 

 

ROUTE 100 - MID-CITY BELT 

Bus route 100 (Mid-City Belt) runs a loop service around central Albany with Quail Street and Pearl Street 

as the western and eastern extents, respectively, and Livingston Avenue and Holland Avenue as the 

northern and southern extents, respectively. Within the WHWE study area, Route 100 runs from Henry 

Johnson Blvd. to Quail Street, serving the eastern end of the study area along Livingston and providing 

connectivity to University Heights (30 minutes) and the eastern area of Albany near the waterfront (15 

minutes). Although this line circumvents large portions of Albany’s downtown (Center Square, Empire 

State Plaza, etc), it is one of the only lines that provides the study area residents with north-south access. 

For the fiscal year ending March 31, 2013 CDTA recorded a total ridership of 656,125 for the Mid-City Belt 

route.  
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Figure 41. Route 100 

 

 

ROUTE 138 – ALLEN / LIVINGSTON 

Bus route 138 (Allen/Livingston) runs along Livingston Avenue throughout nearly the entire study area, 

turning southbound at Watervliet Avenue near the western extent of West End and continuing south 

along Allen Street. This bus route provides the study area residents with access to St. Peters Hospital and 

Maria College campus (22 minutes) to Albany Bus Terminal (18 minutes). For the fiscal year ending March 

31, 2013 CDTA recorded a total ridership of roughly 186,000 for route 138.  

Figure 42. Route 138 

 

  



DRAFT                                                                                                              ReImagine West Hill / West End 
 

KEVIN DWARKA LAND USE & ECONOMIC CONSULTING | PAGE 45 

ROUTE 737 – CORPORATE WOODS & AIRPORT 

The commuter bus route, 737 (Corporate Woods/ Airport), also serves the study area with stops along 

Henry Johnson Boulevard. As the name of the route suggests, the line provides connectivity from 

Downtown Albany (along Washington Avenue), to Corporate Woods Complex, and terminates at Albany 

International Airport. To travel from the study area to downtown on this line would take approximately 

15 minutes. From the study area to Corporate Woods complex is a 12 minute commute, and to the airport 

is a 40 minute commute. For the fiscal year ending March 31, 2013 CDTA recorded a total ridership of 

51,500 for route 737. 

Figure 43. Route 737 
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Section 6.1.6 – Pedestrian and Bike Facilities 
The study area appears to have complete coverage of sidewalks to provide pedestrians with ambulatory 

access to nearby neighborhoods even though the condition of the sidewalk infrastructure is unknown. 

There appear to be few crosswalks and other infrastructural elements that would assist pedestrians in 

crossing streets. The crosswalks at larger streets are often not well maintained and are frequently faded 

from lagging maintenance.  

Figure 44. City of Albany Bicycle Master Plan for WHWE Study Area 

 

While the City of Albany has extensive plans to create bicycle routes on approximately eight main 

roadways within the study area, only one block, Clinton Ave between Henry Johnson Blvd and Lexington 

Ave, currently has existing bicycle lanes. If implemented, the bicycle infrastructure within the study area 

would be extensive, covering all parts of the West Hill and West End neighborhoods. The roads that would 

not have bicycle infrastructure are generally lower traffic roads that may not need bicycle infrastructure 

to make cyclists feel safe on the road. Connections to other neighborhoods would be strong and accessing 

other adjacent locations such as downtown Albany would be easily possible by bicycle. Additionally, the 

proposed bike lanes have the potential to be complimented by new minimum bicycle parking 

requirements through the proposed ReZone Albany initiative.  

Section 6.1.7 – Capital CarShare 
Capital CarShare is new community network of vehicles that offers residents the use of a personal vehicle 

without the hassles of owning, insuring, maintaining, or parking said vehicle. The shared vehicles are 

parked in designated parking lots throughout the City, available for use by members of the program 

twenty-four hours a day, every day of the week. There are two Capital CarShare location near the study 

area, one at 200 Henry Johnson Blvd. and one at The Linda, WAMC's Performing Arts Studio at 339 Central 

Avenue. The organization currently records low membership amongst West Hill and West End residents.  
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SECTION 6.2 – NEIGHBORHOOD RESOURCES 
 City of Albany Sustainability Division 

 Capital District Transportation Authority 

(CDTA) 

 Capital District Transportation Committee 

 Police Department - Traffic Engineering  

 Department of General Services  

 Public Works, Albany County 

 Capital District Car Share 

 Parking Authority 
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C H A P T E R  7 :  E N V I R O N M E N T  &  C O M M U N I T Y  L I F E  
The Environment & Community Life topic area is inclusive of all social, recreational, and environmental 

factors within the community that effect residents’ quality of life and obtainment of physical health and 

well-being. This broad topic area includes everything from parks, recreation, and social activities, to access 

of healthcare, exposure to pollution, presence street crime and drug abuse, and food access amongst 

many others. Strategies within this topic area will aim to strengthen and support existing social networks 

and programs, connect complimentary services, and address issues regarding access and information of 

services and programs provided.  

The following chapter reviews existing social and environmental conditions within the West Hill/West End 

(“WHWE”) study area (Section 7.1), and identifies existing resources and organizations working to 

improve and bolster the social services offered, recreational opportunities provided, and perceived and 

real safety within the neighborhood (Section 7.2).  

The following topics are discussed within the Section 7.1 (Existing Conditions):  

 Section 7.1.1  - Parks & Recreational Facilities  

 Section 7.1.2 - Religious Institutions  

 Section 7.1.3 - Cultural Institutions   

 Section 7.1.4 - Health & Wellness  

 Section 7.1.5 - Crime & Public Safety 

 Section 7.1.6 - Environmental Health & Hazards 

SECTION 7.1 – EXISTING CONDITIONS 

Section 7.1.1 – Parks & Recreational Facilities 
The West Hill and West End  neighborhoods feature two large parks, the 25 acre Swinburne Park and 80 

acre Tivoli Preserve, and a few smaller parks and playgrounds. In fact, all residents in the neighborhoods 

live within ½ mile of a park or preserve, and the vast majority within ¼ mile. Recreation facilities include 

an indoor skating rink, Bleecker stadium, a baseball diamond, and at least two basketball courts.  

Tivoli Lake Preserve  

Tivoli Lake Nature Preserve is an 80 acre natural asset tucked into the northern portion of the West Hill 

neighborhood, between Livingston Avenue and North Manning Boulevard. Established in 1975, the 

Preserve earns it name from Tivoli Lake, which sits at the heart of the heart of the expansive grounds, 

surrounded by a variety of habitats including wetlands, upland woods and grassy fields. Tivoli Lake, once 

a reservoir for the City of Albany, permits both fishing and boating activities. The larger Preserve is 

bordered to the north by Patroon Creek, which connects Albany’s Pine Bush Preserve to the Hudson River. 

Current projects headed by Friends of Tivoli Park, a non-profit organization focused on enhancing and 

informing the public about the Preserve, include Daylighting Patroon Creek, Patroon Creek Greenway, and 

Park Clean-up. In regards to safety and perception of the Tivoli Preserve, a lack of planned activity and 

overgrowth along many of the trails led to a common perception amongst Albany residents that Tivoli 

Preserve is unsafe. Increased programing and clearing of trails would make important advances in 

changing the perception of this unique and underutilized community asset. Corporate or resident 

sponsored park clean-ups, such as the Southwest Airlines partnership at Swinburne and Bleecker Parks, 

or the University of Albany clean-up at Livingston Park, is one potential model that could be used to 

improve the real and perceived safety of Tivoli Preserve.  
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Swinburne Park & Bleecker Stadium 

Swinburne Park and Bleecker Stadium are located in West End along Clinton Avenue between Manning 

Blvd. and Ontario Street. Swinburne Park occupies roughly 10 acres of the parcel and contains playground 

equipment, an open field, multiple tree groves, a spray pool, and a covered outdoor ice skating rink. The 

Swinburne Ice Rink is open seasonally, with winter operation times of 3-5 p.m. and 7-9:30 p.m. on Monday 

through Thursday, with extend hours Friday through Sunday. Admission rates to the skating rink are as 

follows:  

• Under 18 - 50 cents 

• 18 and over - $1 

• Senior citizens - 25 cents 

• Skate rental - $3 

• Skate sharpening - $5 

 

Swinburne Park is bordered by Bleecker Stadium to the east, a multi-purpose stadium that was once a 

reservoir for the Albany public water system. Today it has a baseball diamond, football/soccer field, and 

a softball field used by area high schools, colleges, and youth and adult leagues. The aqueduct 

infrastructure of the old reservoir remains, surrounding the existing facilities with a grassy embankment 

approximately 18 feet in height. Bleecker Stadium seats 7,000 people and is accessible by three visitor 

entrances. Although the stadium and grounds use to be accessible to the public during daytime hours, a 

locked gate now prevents residents from utilizing the facilities outside of scheduled events, and in general 

the stadium is underutilized.  

 

Field of Dreams 

Field of Dreams is a softball facility located at the southwest corner of Terminal Street and Commerce 

Avenue in a largely industrial portion of the West Hill and West End study area. The facility contains one 

softball diamond and lighting for night events.  

Other Parks  

Smaller Parks within the study area include Colby Park at the corner of Colby Street and Hunter Avenue 

in West End, Oak Street Park at the corner of Oak Street and 2nd Street in West Hill, and Livingston Park 

ground at the corner of Livingston Avenue and Lake Avenue in West End. All three parks have 

playgrounds.  

Section 7.1.2 – Religious Institutions 
There are more than 30 different houses of worship within the study area boundaries. In addition to places 

of worship, figure 42 lists various community-minded faith-based organization in or near the WHWE study 

area.  Despite a large inventory of community-minded religious organizations within the area, many of 

the programs and services offered by these organizations are done so individually and without 

coordination between similar or complimentary programs offered by other institutions.  
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Figure 45. Community-Minded Faith-Based Organizations 
Religious Institutions Address Notes 

Albany United Methodist Society 340 First St After-school program; food pantry; various other 
community services 

Arbor Hill Church of God in Christ 40 Lark St  

Artists’ All-Faith Center 461 Clinton Av  

Blessed Hope Worship Center 185 Central  Av Various community services 

Blessed Sacrament RC Church 607 Central Av Community meetings; thrift store; other outreach 

Capital Area Council of Churches 646 State St Community forums; interfaith events 

Catholic Diocese of Albany 40 N Main Av  

Christian Memorial Church of God in 
Christ 

381 Sheridan Av  

Church of Jesus Christ 562 Clinton Av  

Church of God of Prophecy 57 Lexington Av After-school program; “Family Enrichment 
Center”; & summer food, at 774 Madison Avenue 

Grace and Holy Innocents Church 498 Clinton Av Numerous community activities  

Greater Immanuel Faith Temple 320 Sheridan Av Community meetings 

Holy Family RC Church 283 Central Av Various community services 

Interfaith Alliance of NYS 21 N. Lansing Dr  

Islamic Center of the Capital District   

Koinonia Center for Prayer & Healing 553 Clinton Av  

Masjid As-Salaam Mosque 276 Central Av  

Metropolitan New Testament Mission 
Baptist Church 

105 Second St Annual MLK interfaith memorial service; 900 
members 

New Covenant Christian Fellowship 359 Clinton Av  

New Hope Assembly of God 148 Dove St Meals for kids; youth group 

New Jerusalem Home of the Saved 
Church 

160 Sheridan Av  

New Life Ch. of Christ of the Apostolic 
Faith, Inc.   

419 Clinton Av  

Poverello Center 315 Sheridan Av Food pantry; med care for uninsured; dental care 
(Seal-a-Smile; school-based) 

Revelation Church of God in Christ 248 Orange St  

Sojourner Truth AME Zion Church 351 Livingston Av  

St. John’s Evangelical Lutheran Ch. 160 Central Av  

Sweet  Pilgrim Baptist Church Clinton Av & Ten 
Broeck St 

 

Unitarian Universalist Society 405 Washington 
Av 

Restorative justice; numerous community 
programs 

Victory Christian Church 118 Quail St Meals; youth drop-in; gun buy-back program; 
several other programs 

World Harvest Family Worship Ctr 324 Sheridan Av  

 

Section 7.1.3 – Cultural Institutions 
Notable cultural institutions within the WHWE study area include the Linda WAMC Performing Arts 

Studio, Art Partners, and the Arbor/West Hill Public Library.  
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Section 7.1.4 – Health & Wellness  
The following statistics highlight existing health issues in West Hill and West End as identified by the 

Community Health Assessment and Community Health Improvement Plan (“CHIP”) for Albany County in 

201315.  

 The Prevention Quality Indicators and Observed to expected ratios for diabetes in the West 

Hill/South End neighborhoods are 286% higher than the state average and in West End they are 

227% higher (36) 

 West Hill/South Hill saw an Observed to Expected Ratio for hospitalizations of 180% (36) 

 West Hill has the second highest Emergency Dept. rate for asthma at 263.3 per 10,000 (69) 

 West Hill has a hospitalization rate of 37.4 per 10,000 (69) 

 The West Hill/South End neighborhood according to SPARCS 2006-2010 age-adjusted data: (141) 

o Has a hospitalization rate of 1,838 per 10,000 

o Has an asthma hospitalization rate of 49 per 10,000 

o Has an assault hospitalization rate of 16 per 10,000 

o Has a congestive heart failure hospitalization rate of 8 per 10,000 

 The West End neighborhood according to SPARCS 2006-2010 age-adjusted data: (141) 

o Has a hospitalization rate of 1,667 per 10,000 

o Has an asthma hospitalization rate of 37 per 10,000 

o Has an assault hospitalization rate of 17 per 10,000 

o Has a congestive heart failure hospitalization rate of 6 per 10,000 

 Prevention Quality Indicators for West End and West Hill neighborhoods (166) 

Healthcare Facilities and Programs  

Facility Address  

Alpha Pregnancy Care Center 518 Clinton Avenue 

Equinox Integrated Health Care Clinic 95 Central Avenue 

Honest Weight Food Co-op 100 Watervliet Avenue 

Koinonia Primary Care 553 Clinton Avenue 

Healthy Capital District Initiative  175 Central Avenue 

Parsons Child & Family Services @ Phillip 
Schuyler Academy  

676 Clinton Avenue  

Whitney M. Young Jr. Health Center 920 Lark Drive 

 

Food Access, Food Pantries, & Community Gardens 

There are three large grocery stores within relatively close proximity to West Hill and West End. ShopRite 

and Honest Weight are located at the far western extent of West End at 709 Central Avenue and 100 

Watervliet, respectively. Although these facilities are easy to reach by residents of West End, residents of 

West Hill have a much further journey. New York Supermarket is located at the far eastern extent of West 

Hill at 184 Henry Johnson Boulevard. Thus, the inner portions of both neighborhoods remain largely 

unserved by any full service grocery market. Options for food purchase within the heart of the 

neighborhoods is largely restricted to corner markets and delis. Described below are organizations and 

                                                           
15 
http://www.albanycounty.com/Libraries/Department_of_Health/2013_Community_Health_Assessment_and_CHI
P_for_Albany_County.sflb.ashx 
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programs within the neighborhood that work to overcome issues of food access and affordability for West 

End and West Hill residents.   

Capital Roots has two community gardens locations within the study area; one behind Tivoli Park 

Apartments, and one on Orange Street between Lexington Avenue and Robin Street. According to the 

Capital Roots interactive map16, both gardens are completely full with zero available plots. Capital Roots 

also runs a Healthy Stores Program that works with existing local business owners to offer fresh produce 

within their stores. There is currently one healthy store participant in the neighborhood, Livingston 

Market located at 367 Livingston Ave. Despite the organization’s desire to open more locations specifically 

within West Hill, the Healthy Store Program has been discouraged from partnering with many of the 

corner store businesses within the area due to suspected illicit or unfavorable activity in and around the 

establishment. This information suggests that there is significant potential to expand both the community 

garden and Healthy Stores Program within West Hill and West End with proper coordination between 

stakeholders and with community support.  

AUMS Methodist Community Center at 340 1st Street is important provider of food, counseling, and 

assistance for struggling residents in the community. The Center is under threat of getting closed down, 

and both residents and stakeholders have voiced the imperative need to explore funding mechanisms and 

strategies for saving this crucial community institution. 

The Arbor Hill Community Center, 3rd St @ N. Lark, provides mass food distribution to residents in Arbor 

Hill and West Hill. The center works closely with Trinity Alliance in order to provide their services. 

Food Pantries for the Capital District (FPCD) has information on their website about the Summer Meals 

Program which provides breakfast, lunch and snacks to youth under 18. Victory Church (118 Quail Street) 

is the reportedly one location within the study area to provide the program. However, the FPCD website 

reports that the JC Club at 63 Quail Street is the only location within the WHWE study area that offers 

Summer Meals Program, not Victory Church. Additionally, Sister Maureen Joyce Food Pantry on Sheridan 

Ave is also listed on the FPCD site as a registered food pantry along with AUMS Methodist Community 

Center.  

SECTION 7.1.5 – CRIME & PUBLIC SAFETY  
The City of Albany as a whole has been working diligently over past decades to improve the City’s 

reputation of high crime.  Violent crime in Albany peaked in 2005 and 2006, with more than 1,220 violent 

crimes reported across the city17.  However, by the end of 2010, that number had fallen to 981. As crime 

numbers began to increase again following 2010, former Police Chief Krokoff established the 

department's Neighborhood Engagement Unit (“NEU”) in 2011. The NEU is split into 33 areas of 

responsibility, called beats. The three beats that fall within the boundaries of the WHWE study area are 

Beat 13 (West End), Beat 11 (West Hill West), and Beat 10 (West Hill East). An analysis of data from 2010 

to 2012 reported that the majority of all violent crime within the city (77 percent) took place within 13 

beats, two of which were West Hills West and West Hills East. However, within the first year of the 

                                                           
16 Map of Capital Roots Gardens; http://www.capitalroots.org/programs/community/map-of-gardens/  
17 Times Union (January 7, 2013). Albany police emphasize statistical analysis and community involvement in 
reducing crime. http://www.timesunion.com/local/article/Albany-police-emphasize-stats-community-in-
4170427.php 

http://www.capitalroots.org/programs/community/map-of-gardens/
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Neighborhood Engagement Unit’s implementation, violent crime within the two areas dropped by 13 

percent.  

In May 12 of 2012, the Times Union also reported that the department had success parking the 

department’s mobile command center between Sheridan and Clinton. The large RV is intended to work 

as a visual deterrent to violent crime. Although the mobile unit is not the sole factor, the violent crime 

rate in the area of where the vehicle was placed, Arbor Hill and West Hill, decreased from 26 percent in 

January 2011 to 5.7 percent in 201218.   

The most recent Beat Reports for the West Hill and West End neighborhoods include trend data from 

2014 to 2016. Thereports for the three beats within the WHWE study area are shown below.  

Figure 46. West End 28 Day Crime Report 

 
Source: Albany Police Department 

                                                           
18 http://www.timesunion.com/local/article/Albany-police-emphasize-stats-community-in-4170427.php  

http://www.timesunion.com/local/article/Albany-police-emphasize-stats-community-in-4170427.php
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Figure 47. West Hill (West) 28 Day Crime Report 

 
Source: Albany Police Department 
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Figure 48. West Hill (East) 28 Day Crime Report 

 
Source: Albany Police Department 

Two areas of contention repeatedly identified as locations of crime and illicit activities in West Hill and 

West End are corner stores and abandoned buildings. Although there have been reported improvements 

over recent years, groups gathering outside of corner stores have long since been associated with drug 

and gambling activities within the community. While the police department has increased relationships 

with residents and patrols, in order to subdue violence and illegal activities around these areas and in the 

in the neighborhoods in general, the Department is also exploring the potential of Crime Prevention 

Through Environmental Design (“CEPTED”) interventions in the area as an alternative to increased police 

presences.  

Abandoned and vacant properties within the neighborhood were identified as another area of contention 

that seem to invite trespassing, squatters, and other undesirable activities. Hotspots for this issue include 

Quail Street between 1st and 3rd Street, Judson Street between 1st and 3rd Street, and 2nd Street. 

Specifically, the presence of zombie properties19 and absentee landlords were identified as factors 

contributing to the prevalence of vacant and abandoned structures within the study area.  

                                                           
19 Zombie properties or zombie titles refer to properties that have been vacated by the homeowner following 
foreclosure notification, but were never officially foreclosed on due to a dismissal of the action by the lender or 
incomplete processing. Due to the unexpected dismissal of the property, the homeowner is often unaware that they 
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In a 2016 report by the Capital Region Youth Justice Team (Capital Region BOCES), it was noted that 

juvenile arrest (age 7 - 15) are significantly higher in  Albany County when compared to surrounding 

counties such as Rensselaer, Schenectady, Saratoga, Columbia, Greene, and others. Despite seeing a 

decrease in juvenile arrest from 541 in 2011 to 363 in 2015, Albany’s numbers remain troublingly higher 

than surrounding areas such as Rensselaer (115 in 2015), Schenectady (183 in 2015) and Saratoga (77 in 

2015). Numbers are comparatively similar between Albany and surrounding locations for probation 

intake, detention admissions, and juvenile detention placement admissions.  

Figure 49. Juvenile Arrests in Albany County & Surrounding Counties 

 

Source: Capital Region Youth Justice Team, Executive Committee, June 20, 2016 

 

SECTION 7.1.6 – Environmental Health & Hazards 
At this point in the data collection process environmental conditions have not been highlighted as a 

significant concern by the majority of stakeholders, nor has significant data on the topic been presented. 

However, the project team will reserve the right to explore these matters further as the WHWE 

Revitalization Plan moves forward, and may choose to investigate issues such as;  

 Air Pollution from automobile usage  

 Water quality  

 Flooding  

 Habitability of buildings 

                                                           
still hold title to the property. These zombie properties often languish due to a lack of clarification regarding 
ownership and responsibility between homeowner and the lending institution that issued the mortgage and 
foreclosure notification.  
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 Public nuisances 

SECTION 7.2 – NEIGHBORHOOD RESOURCES 
 West End Neighborhood Association  

 West Hill Neighborhood Association  

 West Hill Spirit  

 Friends of Tivoli Lake Preserve, Inc. 

 City of Albany Department of Recreation 

 Capital Roots Community Gardens 

 Healthy Hearts on the Hill Coalition, U@A 

 My Brother’s My Sister’s Keeper 

 Blessed Sacrament Church 

 Christian Memorial Church 

 Victory Church 

 Arbor Hill Neighborhood Development 

Corporation  

 Historic Albany Foundation 

 Albany Promise 

 The Music Mobile 

 The Linda, WAMC’s Performing Arts Studio  

 Pauly’s Hotel 

 The Low Beat 

 YouthFX 

 Albany Public Library Arbor/West Hill 

Branch 

 Art Partners – Tsehaya & Co. 

 MPower Albany (Albany Damien Center) 

 Albany Police Department 

 Albany Fire Department 

 Code Enforcement 

 Capital Region Center for Prayer and 

Healing 

 Hospitality House (Intensive Residential 

Drug Addiction Treatment Center at 271 

Central) 

 Hope House (Drug Addiction Treatment 

Outpatient Services) 

 Parsons Child & Family Services @ Phillip 

Schuyler Academy  

 Sustainability Advisory Committee 

 Sustainability Division 

 Arbor Hill Community Centers (47 Lark 

Street & 50 Lark Street) 

 Trinity Alliance  

 Equinox 

 Food Pantries for the Capital District (Essex 

Street) 

 Senior Services of Albany (Essex Street) 

 West Hill Middle School 

 Schuyler Achievement Academy  

 Sheridan Preparatory Academy  

 Alternative Learning Center 

 Community Justice Outreach Center / 

Community Accountability Board 

 Albany Cure Violence  

 

 

 

 

 


